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This is our work-in-progress update to CPCCPB3017A Rectify faults in plaster applications: https://training.gov.au/Training/Details/CPCCPB3017A.

We are working with industry experts to ensure the updated unit: 
· meets current and anticipated industry needs 
· complies with current Standards for Training Packages
· is written in clear understandable English.
Information on our training package review and development process is available here: http://www.artibus.com.au/project-stage. 
Summary of changes from current endorsed unit
Re-templated to meet Standards for Training Packages 2012.
List of tools and material from Range Statement now listed in Knowledge Evidence. 
Other Range Statement lists deleted or listed under different headings in Knowledge Evidence.
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Rectify faults in plaster applications
Application
This unit of competency specifies the outcomes required to identify faults and causes of faults in plasterboard applications and to rectify the faults.
This unit supports the attainment of skills and knowledge to safely and efficiently rectify plasterwork faults while working with others as a member of a team. 
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: _Hlk512512031]Prerequisite Unit
CPCCOHS2001A Apply OHS requirements, policies and procedures in the construction industry.
Unit Sector
Construction.
Elements and Performance Criteria
	1. Plan and prepare.
	1.1	Obtain and confirm work instructions and operational details using relevant information and apply to planning and preparation. 
1.2	Follow safety (OHS) requirements in accordance with safety plans and policies. 
1.3	Identify and implement signage and barricade requirements.
1.4	Select tools and equipment to carry out tasks that are consistent with the requirements of the job, check for serviceability and rectify or report any faults prior to commencement. 
1.5	Calculate material quantity requirements in accordance with plans and specifications and quality requirements. 
1.6	Identify, obtain, prepare and safely handle materials appropriate to the work application and locate ready for use. 
1.7	Identify and apply environmental requirements for the project in accordance with environmental plans and regulatory obligations.

	2. Identify faults.
	2.1	Identify perceived faults in plaster work. 
2.2	Describe faults found using correct construction industry terminology. 
2.3	Take appropriate measurements to confirm observed faults.

	3. Determine causes of faults and recommend rectification.
	3.1	Conduct investigation to establish cause of faults, including accessing substrate if necessary. 
3.2	Communicate faults in structure or substrate to appropriate personnel.
3.3	Plan plaster rectification to achieve desired level of finish and rectification of faults.
3.4	Seek and obtain permission to proceed with planned rectification.

	4. Rectify faults.
	4.1	Follow planned rectification process to rectify faults.
4.2	Inspect completed rectifications ted to confirm perceived faults have been rectified.
[bookmark: _GoBack]4.3	Seek and obtain sign-off on completed rectification work from appropriate personnel.


Foundation Skills
Foundation skills essential to performance are explicit in the performance criteria of this unit of competency. 
Unit Mapping Information	
Supersedes and equivalent to CPCCPB3017A Rectify faults in plaster applications.
Links
Companion Volume Implementation Guide: to be added. 

Assessment Requirements for CPCCPB3017A  
Rectify faults in plaster applications
Performance Evidence
To demonstrate competency, a candidate must meet the performance criteria of this unit by demonstrating the ability to:
· interpret faults in plaster work from descriptions and observation
· apply a broad knowledge of industry products to identify:
· manufacturers' components and materials for finishing plaster products and completion of decorated surfaces to minimise effects of glancing light
· contract and warranty compliance implications of faults
· suggest appropriate alternative rectification for identified problems
Knowledge Evidence
To be competent in this unit, a candidate must demonstrate knowledge of:
· application of product and process knowledge to predict consequences and identify improvements
· customer liaison skills
· identifying and applying appropriate safety precautions to safely use equipment, and shift and handle products and materials
· materials
· beads
· cement render
· fibre cement sheets
· finishing materials
· plaster compounds
· plasterboard
· plasterglass sheets
· water resistant plasterboard
· tools and equipment
· broad knives
· brooms
· electric screw guns
· hand and power drills
· hand saws
· keyhole saws
· measuring tapes and rules
· paintbrushes
· plasterboard hammers
· plasterer's trowels
· scaffold planks
· T squares
· taping knives
· trestles
· identifying and reading manufacturers' product installation procedures and nominated specifications
· identifying fault types, causes and rectification methods
· identification sources
· customers
· observation
· photographs
· supervisors
· fault causes
· external causes
· inappropriate selection of work methods or level of finish
· materials or material selection faults
· poor workmanship
· fault types
· board fracture
· bullnose
· chisel edge
· damaged edges
· end peel
· hinge plasterboard
· hollow joins
· ink bleed through
· joint tape bubbles
· parrot beak
· pinholes
· scuffing
· shoulders
· wavy plasterboard
· identifying faults in materials quality and installation and finishing work
· identifying the implications of contract requirements
· job safety analysis (JSA) and safe work method statements
· requirements for a systematic approach to planning own work
· assessment of conditions and hazards
· determination of work requirements and safety plans and policies
· equipment defect identification
· information
· diagrams or sketches
· instructions issued by authorised organisational or external personnel
· manufacturer specifications and instructions, where specified
· material safety data sheets (MSDS)
· memos
· regulatory and legislative requirements pertaining to plasterboard
· relevant Australian standards
· safe work procedures relating to plasterboard
· signage
· verbal, written and graphical instructions
· work bulletins
· work schedules, plans and specifications
· work site inspection
· safety
· emergency procedures, including extinguishing fires, organisational first aid requirements and evacuation
· hazard control
· hazardous materials and substances
· organisational first aid
· PPE prescribed under legislation, regulations and workplace policies and practices
· safe operating procedures, including the conduct of operational risk assessment and treatments associated with:
· concealed services (water, power and gas)
· lighting
· traffic control
· restricted access barriers
· trip hazards
· work site visitors and the public
· working at heights
· working in confined spaces
· working in proximity to others
· use of firefighting equipment
· use of tools and equipment
· workplace environmental requirements and safety
· clean-up management
· dust and noise
· vibration
· waste management.
Assessment Conditions
Assessors must meet the requirements for assessors contained in the Standards for Registered Training Organisations. 
Assessment of performance must be undertaken in the workplace or in a simulated workplace environment. Tasks are to be performed to the level of proficiency and within the time limits expected in a workplace. 
Assessors are responsible for ensuring that the person demonstrating competency has access to:
· completed plasterwork with faults
· materials
· tools and equipment.
This unit could be assessed on its own or in combination with other units relevant to the job function, for example CPCCCM2010A Work safely at heights.
Links
Companion Volume Implementation Guide: to be added. 	
