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	[bookmark: _GoBack]CPPREP4002

	UNIT TITLE
	Access and interpret ethical practice in real estate 

	APPLICATION
	This unit specifies the skills and knowledge required to identify, access and interpret standards for ethical practice in real estate.
This unit supports people currently working in or seeking to work in real estate, to develop an understanding of the ethical framework and the relationship between ethical practice, risk management and consumer protection standards applicable to work in real estate.
It includes the skills and knowledge to:
· determine the principles of ethical practice
· identify risks to consumers, agency and self as part of the real estate lifecycle and activities 
· identify the relationship between ethical practice, risk management and consumer protection in real estate
· access, read and interpret rules and codes of conduct / codes for ethical practice in real estate 
· access sources of advice about ethical practice in real estate
This unit applies to people currently working in, or seeking to work in, in all sectors of real estate.
This unit may form part of the licensing qualification requirements for real estate agents in those states or territories where these are regulated activities.

	PREREQUISITE UNIT
	Nil

	ELEMENTS
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe what needs to be done to demonstrate achievement of the element.

	1. Communicate the principles of ethics and ethical practice in real estate.
	1.1 Communicate the foundation for ethical practice.
1.2 Describe principles of ethical practice including ethical considerations in decision making.

	2. Access, read and interpret consumer protection requirements in real estate.
	2.1 Access, read and interpret and consumer protection requirements in real estate in the state or territory of operations to identify:  
· risks to consumer 
· risk to agency
· risk to industry
· personal risk.

	3. Source, review and apply ethical practices in real estate.
	3.1 Source and review industry standards and codes of practice or codes of conduct for ethical practice in real estate.
3.2 Describe ethical practice standards for privacy, confidentiality and security of customer information.
3.3 Describe ethical practice for disclosure of material facts, conflict of interest and basis of referrals.
3.4 Describe ethical practice for realistic price guide recommendations.
3.5 Describe ethical practice for clear and honest communication and representation.
3.6  Describe ethical practice for communicating customer rights, responsibilities and complaints resolution processes.
3.7 Demonstrate appropriate communication strategies for ethical practice in relationships with customers, clients and external agencies.

	4. Access and apply strategies to resolve concerns about ethical practice in real estate.
	4.1  Access sources of specialist advice about ethical practice in real estate.
4.2 Apply processes to respond to concerns about discrepancies between personal or agency practice and real estate ethical practice standards.

	FOUNDATION SKILLS
This section describes the language, literacy, numeracy and employment skills essential to performance in this unit but not explicit in the performance criteria.
· reading and analytical skills to access and interpret:
· consumer protection standards in real estate 
· real estate standards and codes of conduct for ethical practice including processes to respond to concerns about ethical practice
· spoken and written communication skills to:
· demonstrate appropriate communication strategies for ethical practice in real estate
· technology skills to access real estate codes of practice and legislation

	UNIT MAPPING INFORMATION
	No equivalent unit

	LINKS
	Companion volumes to this training package are available at the VETNet website: http:/



	TITLE
	Assessment requirements for CPPDSM4XXX Access and interpret ethical practice in real estate

	PERFORMANCE EVIDENCE

	To demonstrate competency in this unit, a person must:
· read the details of a real estate prosecution where consumer protection requirements were breached, to:
· access a published real estate industry prosecution where consumer protection requirements were breached and develop a summary report that includes:
· a description of the unethical practice
· how the unethical practice relates to consumer protection requirements including:  
· risk to consumer 
· risk to agency
· risk to industry
· personal risk 
· related real estate ethical standards and codes of conduct or codes of practice to the prosecution including those which could have been applied and which would demonstrate ethical practice
· options available to respond to a discrepancy between unethical practice and ethical practice standards including sources of specialist advice.

In doing this, the person must meet the performance criteria for this unit.

	[bookmark: _Hlk488743437]KNOWLEDGE EVIDENCE
To be competent in this unit, a person must demonstrate knowledge of:
· Principles of ethical practice and their application in real estate including:
· Customer protection
· Client focus
· Fairness
· Honesty
· Respect
· Clear communication
· Professional courtesy
· Confidentiality, security of information and privacy

· risks to customers, clients, agency, industry, community and self, arising from real estate transactions

· legislation relevant to real estate agent practices and consumer protection in the state or territory including those for:
· real estate agents and licensing
· property sales and management
· privacy
· fair trading and consumer protection
· discrimination
· financial services
· work health and safety / occupational health and safety
· environmental (sustainability)
· employment and industrial relations

· codes and standards for ethical practice in real estate 

· penalties for breaches of codes and standards for ethical practice in real estate

· Indicators of ethical practice in real estate including:
· maintaining and developing industry qualifications, licences, competency and currency 
· maintaining knowledge of relevant legislation and truly representing those in real estate activities and transactions
· complying with fiduciary duty obligations
· acting with honesty, fairness and professionalism
· exercising skill, care and diligence
· acting in the best interest of clients
· maintaining confidentiality and security of information
· obtaining and acting in accordance with client authority and instructions
· maintaining independence and disclosing conflicts of interest 
· disclosing material particulars or material facts
· making sure advertising and communications are not false or misleading
· using clear communication in all dealings with all parties to the real estate transaction, including providing written documents and signed documents 

· behaviours considered unethical 

· strategies to respond to concerns and discrepancies between personal or agency practice and real estate standards for ethical practice
· role of procedures, forms and documents in managing risk of unethical practice

· sources of advice about ethical practices including:
· industry bodies
· regulators
· technical experts

	ASSESSMENT CONDITIONS 

	Assessors must satisfy the requirements for assessors listed in the Standards for Registered Training Organisations. 
Assessors are responsible for ensuring that the person demonstrating competency has access to:
· case notes and details of prosecutions within real estate relating to unethical practices and breaches of consumer protection standards
· real estate legislation for the state or territory including offences and penalties
· industry standards for ethical practice in real estate including codes of conduct or codes of practice
· sample industry standard forms and documents that support ethical practice in real estate transactions

	LINKS
	Companion volumes to this training package are available at the VETNet website: http://
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