

	UNIT CODE
	CPPREPDSM4101

	UNIT TITLE
	Appraise residential property for sale or lease

	APPLICATION
	This unit specifies the skills and knowledge required to appraise residential property for sale or lease.
This unit includes the skills and knowledge to:
· research the property and market
· select appropriate methods to appraise the sales or lease price range
· prepare and present reports on the appraisal to the client including price range expectations. 
This unit does not include establishing a formal property valuation.
This unit is designed for people working in, or seeking to work in, real estate and who apply a knowledge of legal agency and compliance requirements, ethical standards and consumer preferences to manage real estate operations.
This unit may form part of the licensing qualification requirements for real estate agents in those states or territories where these are regulated activities.

	PREREQUISITE UNIT
	Nil

	ELEMENTS
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe what needs to be done to demonstrate achievement of the element.

	1. Establish and build agency relationship with client. 
	1.1 Confirm client requirements and expectations for property appraisal.
1.2 Discuss agency and personal brand advantages with client.
1.3 Obtain and document agreement to proceed with property appraisal.
1.4 Confirm title, status and ownership of the residential property to be appraised.

	2. Research the residential property and property market.
	2.1 Select appraisal methods suitable for the property type and location.
2.2 Identify sources of specialist advice about property type and location to meet client expectations.
2.3 Identify market indicators for sales and lease value.
2.4 Gather source documents and organise information about the residential property to support appraisal. 
2.5 Inspect property.
2.6 Analyse information to determine market indicators and expected price range for property. 

	3. Prepare and present appraisal report.
	3.1 Prepare residential sales property appraisal report including recommended realistic price range.
3.2 Present residential sales property appraisal report to client.
3.3 Obtain feedback from the client on the structure and content of the residential property appraisal report. 
3.4 Maintain evidence from the appraisal. 
3.5 Protect confidential information from the appraisal.

	FOUNDATION SKILLS
This section describes the language, literacy, numeracy and employment skills essential to performance in this unit but not explicit in the performance criteria.
· reading and analytical skills to interpret source documents and market indicators, property plans and reports to determine realistic residential property price range
· spoken and written communication skills to clarify client requirements and expectations, negotiate realistic price range and explain agency processes
· technology skills to access information via internet, databases, within agency records management systems
· numeracy skills to interpret basic plans and drawings including site maps and floor plans.

	UNIT MAPPING INFORMATION
	No equivalent unit

	LINKS
	Companion volumes to this training package are available at the VETNet website: http:/



	TITLE
	Assessment requirements for CPPDSM4XXX Appraise residential property for sale or lease

	PERFORMANCE EVIDENCE

	To demonstrate competency in this unit, a person must appraise two different residential properties—one freestanding home and one multi-unit dwelling— in the same geographical location; 1 freestanding home, 1 multi-unit dwelling.
For each property:
· appraise property for sale or lease
· complete property appraisal report 
· provide and explain the property appraisal report to client.
In doing this, the person must meet the performance criteria for this unit.

	[bookmark: _Hlk488743437]KNOWLEDGE EVIDENCE
To be competent in this unit, a person must demonstrate knowledge of:
· role of the agent in providing property appraisal and price range recommendation
· professional appraisal practices and how these may impact agency brand
· property appraisal, including:
· purpose of property appraisals
· property appraisal methods
· content and format of appraisal report 
· difference between appraisal and valuation
· factors that influence whether properties are comparable for appraisal purposes
· information required for appraisals
· key sources of information required for appraisals

· risks and risk management strategies associated with property appraisal
· ethical practices associated with residential property appraisal including duty of disclosure 
· real estate agency forms and documentation required for property appraisal 
· agency property records, including:
· key features of a records management system 
· reasons for maintaining property records
· types of property records

· processes to determine price range of residential properties for sale or lease, including:
· appraisal methods
· local market factors
· return on property investment

· market value, including forces that create value
· value to various stakeholders to the property transaction
· factors that affect return on property, including:
· economic
· political
· social

· sources of information on market conditions

· market conditions, including:
· leasing market conditions
· sales market conditions

· building styles in a real estate context
· energy efficiency rating schemes in effect in the state or territory of operations
· building features in a real estate context including
· aesthetic and design features
· faults and hazards
· building improvements and modifications
· property condition and presentation
· ventilation, heating and cooling systems

· property inspection, including:
· agency requirements
· personal safety 
· client needs
· conduct and planning of property inspections
· features of property included in property inspections
· reasons for property inspections

· [bookmark: _GoBack]property enhancement options and benefits.

	ASSESSMENT CONDITIONS 

	Assessors must satisfy the requirements for assessors listed in the Standards for Registered Training Organisations. 
Assessment must be conducted in the workplace or in a simulated workplace environment. 
Assessors are responsible for ensuring that the person demonstrating competency has access to:
· Property property records and databases
· Sources pources of information about the residential property title, status, ownership
· Market market indicator information
· Procedures procedures and forms / documents for property appraisals 
· Details details of at least 2 residential properties in the same geographical area – one freestanding home and one multi-unit dwelling
· Clients clients for residential property appraisal

	LINKS
	Companion volumes to this training package are available at the VETNet website: http://
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