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This is our work-in-progress update to CPCCWC3004A Install suspended ceilings: https://training.gov.au/Training/Details/CPCCWC3004A. 

We are working with industry experts to ensure the updated unit: 
· meets current and anticipated industry needs 
· complies with current Standards for Training Packages
· is written in clear understandable English.
Information on our training package review and development process is available here: http://www.artibus.com.au/project-stage. 
Summary of changes from current endorsed unit
Re-templated to meet Standards for Training Packages 2012.
List of tools and material from Range Statement now listed in Knowledge Evidence. 
Other Range Statement lists deleted or listed under different headings in Knowledge Evidence.






CPCCWC3004A 
Install suspended ceilings
Application
This unit of competency specifies the outcomes required to install exposed and concealed suspended ceilings. It covers planning and preparing for work, setting out and installing the ceiling suspension system, installing lining material, and completing clean-up activities.
The unit supports the work of wall and ceiling lining and shopfitting workers, as well as other construction workers who install suspended ceilings. It applies to residential and commercial construction projects.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: _Hlk512512031]Prerequisite Unit
CPPCOHS2001A Apply OHS requirements, policies and procedures in the construction industry. 
Competency Field 
Wall and ceiling
Unit Sector
Construction 
Elements and Performance Criteria
	1. Plan and prepare.
	1.1	Job requirements are obtained, confirmed and applied to planning. 
1.2	Confirm site and task work health and safety (WHS) with relevant personnel and applied to planning.
1.3	Inspect site and identify and report conditions and hazards as required.
1.4	Identify and schedule sequence of work according to job requirements.
1.5	Select tools and equipment to carry out tasks according to job requirements, check for serviceability, and rectify and report faults before starting work. 
1.6	Identify and calculate materials and their quantities required for the work according to job requirements. 
1.7	Obtain, prepare, handle safely and locate materials ready for use.

	2. Set out suspension system.
	2.1	Set out ceiling grid according to job drawings and manufacturer specifications.
2.2	Set out alignment levels for ceiling as shown on job drawings.

	3. Install suspension system.
	3.1	Fix suspension rods to underside of soffit and structural members with masonry anchors, bolts and screws at prescribed centres according to manufacturer instructions.
3.2	Assemble suspended framework and connect to suspension rods according to job specifications and manufacturer instructions.
3.3	Fasten suspension system, check for looseness and rattles, and secure as required. 
3.4	Fix bridging framework to both sides of service ducts to support suspension system.

	4. Install lining materials.
	4.1	Install lining materials according to design pattern set out in job drawings and specifications.
4.2	 Cut edges of lining materials and conceal to match pre-finished edges.
4.3	Provide openings and penetrations as shown in job drawings.
4.4	Fix trims and beads at junctions with other building elements and surfaces, as shown in job drawings.

	5. Clean up.
	5.1	Clear work area and dispose of, reuse or recycle materials in accordance with legislation, regulations, codes of practice and job specification.
5.2	Clean, check, maintain and store tools and equipment in accordance with manufacturer recommendations and standard work practices.


Foundation skills
To achieve this unit, candidates require the following language, numeracy and employment skills: 
· learning skills to: 
· draw on previous experience of installing suspended ceilings and apply to new jobs
· sustainability frameworks and management systems
· numeracy skills to: 
· interpret scales on drawings and apply them when setting out ceiling grid and suspension systems 
· oral communication skills to:
· use listening and questioning to identify and confirm job requirements
· interact with workplace personnel in order to contribute to safe and efficient installation.
· reading skills to:
· read and interpret drawings and specifications relating to assembly and installation.
· writing skills to:
· complete simple workplace forms to report faulty equipment.
· problem-solving skills to:
· take action to rectify identified minor faults and problems in tools and equipment.
Unit Mapping Information	
Supersedes and equivalent to CPCCWC3004A Install suspended ceilings.
Links
Companion Volume Implementation Guide: to be added 
[bookmark: _GoBack]
Assessment Requirements for CPCCWC3004A 
Install suspended ceilings
Performance Evidence
To demonstrate competency, a candidate must meet the performance criteria of this unit by installing two suspended ceilings according to job specifications, including:
· one exposed suspended ceiling that is a minimum of 10 square metres
· one concealed suspended ceiling that is a minimum of 15 square metres
Each of the suspended ceilings must include grid and support wires or rods, and a penetration to accommodate one or more of the following fittings:
· an air duct
· an exhaust system
· a support column or beam
In doing this, the candidate must:
· locate, interpret and apply information, standards and specifications relating to installing suspended ceilings
· comply with site safety plan and work health and safety (WHS) legislation, regulations and codes of practice applicable to installation operations
· comply with organisational policies and procedures relating to installing suspended ceilings, including quality requirements
· safely and effectively operate and use tools, plant and equipment required to install suspended ceilings
· communicate and work effectively and safely with others on the installation site.
Knowledge Evidence
To be competent in this unit, a candidate must demonstrate knowledge of:
· procedures for material storage and environmentally friendly waste management 
· effects of and methods to mitigate risks of seismic movement when installing suspended ceilings
· meaning and application of wall and ceiling terminology as it applies to installing suspended ceilings 
· processes for reading and interpreting plans, drawings and specifications used when installing suspended ceilings 
· purpose and application of the following when using tools, equipment and materials to install suspended ceilings: 
· job safety analyses (JSA)
· safety data sheets (SDS)
· safe work method statements (SWMS) 
· suspended ceiling installation techniques and processes, including:
· alignment levelling 
· anchors and bolts
· droppers and suspension rods
· furring channels
· main beams, rails and runners
· spacer bars
· tracks and main tracks
· reinforced concrete ceiling and floor slabs
· steel ceiling and rod framing
· timber and steel floor
· timber ceiling and rod framing.
· suspended ceiling materials and their preparation and applications, including:
· fibre cement sheeting
· infill panels, including:
· acoustic
· decorative timber
· metal
· two-pack
· insulation materials
· plasterboard
· suspended ceiling components.
· techniques for calculating material requirements
· types of tools and equipment used to install suspended ceilings, and their application and limitations, including:
· bolt cutters
· crimps
· hack saws
· hammer drills
· hammers
· hole saws
· laser levelling devices
· manual levelling devices
· measuring tapes and rules
· nail bags
· pop riveters
· powder actuated tools, such as explosive nailers
· power drills
· power leads
· power saws
· scaffolding
· screw guns
· squares
· tin snips
· utility knives.
Assessment Conditions
Assessors must meet the requirements for assessors contained in the Standards for Registered Training Organisations.
Assessment of performance must be undertaken in the workplace or in a simulated workplace environment with questioning to confirm the ability to consistently identify and correctly interpret the essential underpinning knowledge required for practical application. Tasks are to be performed to the level of proficiency and within the time limits expected in a workplace. 
Assessors are responsible for ensuring that the person demonstrating competency has access to:
· workplace location or simulated workplace
· materials relevant to installation and finishing operations
· hand and power tools and equipment appropriate to installation and finishing operations
· realistic activities covering the mandatory task requirements
· specifications and work instructions.
Links
Companion Volume Implementation Guide: to be added 
