
[bookmark: _Hlk512505531]Unit of Competency CPCPCMXXX3 
Communicate and work effectively in the plumbing and services sector
Application
This unit specifies the skills and knowledge required to carry out interactive workplace communication and work effectively in the plumbing and services sector. 
It includes identifying and understanding the context and settings of the plumbing and services sector, participating in workplace planning, communicating clearly and accurately with others and promoting a harmonious and effective work environment.
The unit is suitable for people with basic skills and knowledge who undertake routine work tasks under the direction of more experienced workers.
In some jurisdictions, this unit of competency may form part of accreditation, licensing, legislative, regulatory or certification requirements.
[bookmark: _Hlk512512031]Prerequisite Unit
CPCPCM2043 Carry out WHS requirements
Elements and Performance Criteria
	1. Apply workplace communication. 

	1.1 Identify the lines, methods and means of on-site communication 
1.2 Use clear and direct spoken communication to question, clarify and confirm information and instructions. 
1.3 Complete on-site and organisational documentation.
1.4 Use a range of technology to access information and communicate on-site.

	2. Identify the context and setting of the workplace.
	2.1 Identify the nature, scope and functions of the plumbing and services sector. 
2.2 Research and understand the economic importance, career paths, employment opportunities, employment conditions, individual roles and responsibilities within the sector.
2.3 Access, read, interpret and follow workplace policies and procedures, work health and safety (WHS) and environmental requirements, and sustainability principles.
2.4 Identify trends in technology likely to impact on the plumbing and services sector 

	3. Work in a team.
	3.1 Define team goals, individuals’ roles and ground rules through the consultative process.
3.2 Review team and individual performance periodically and measure outcomes against initial plan.
3.3 Attend and contribute to meetings.

	4. Establish and accept responsibility for own workload and development needs.
	4.1 Plan and prioritise work activities, confirm with supervisor and negotiate with others affected by the work.
4.2 Seek assistance or support as required.
4.3 Report issues to supervisor.
4.4 Complete work to the required standard. 
4.5 Consult with appropriate experienced personnel to set personal goals.
4.5 Research and identify opportunities to address personal and professional development needs to enhance career opportunities.
4.6 Maintain records of learning and experience.


Foundation skills
This section describes the language, literacy, numeracy and employment skills essential to performance in this unit but not explicit in the performance criteria: 
· writing skills to:
· complete reports and maintain records
· team work skills to:
· interact and work effectively with others
· problem solving skills to:
· understand when to take responsibility, seek assistance or notify others
· technology skills to:
· use computers
· undertake research
· use mobile communication technology
Unit Mapping Information	
[bookmark: _GoBack]Supersedes and is non-equivalent to CPCPCM2039A Carry out interactive workplace communication and CPCPCM2041A Work effectively in the plumbing and services sector
Links
Companion Volume Implementation Guide: to be added 
Assessment Requirements for CPCPCMXXX3 
Communicate and work effectively in the plumbing and services sector
Performance Evidence
To demonstrate competency in this unit, a person must:
· attend and participate in a minimum of two formal or informal workplace or general meetings and:
· understand agendas, minutes of meeting and actions of meeting
· contribute constructively to the meeting
· clearly and accurately comment on issues
· ask questions
· over a duration of at least 120 hours:
· communicate with peers and other workers
· undertake their role and responsibilities
· complete tasks independently
· complete tasks to industry standards and timeframes
· meet the performance criteria for this unit.
Knowledge Evidence
To be competent in this unit, a person must demonstrate knowledge of:
· effective communication
· workplace roles and responsibilities:
· codes of conduct
· team structures
· job descriptions and relevant industry awards and agreements and employment opportunities
· supervision and accountability requirements
· career and business opportunities and requirements:
· plumbing and services streams and career structures
· training and development opportunities
· industry terminology
· work place documentation:
· job safety and environment analysis (JSEA)
· safe work method statements (SWMSs)
· safety data sheets (SDSs)
· legislation, regulations, codes of practice, standards, environmental regulations and sustainability principles relevant to the plumbing and services industry 
· environmentally friendly waste management.
Assessment Conditions
Assessors must satisfy the requirements for assessors listed in the Standards for Registered Training Organisations. 
Assessment must be conducted in the workplace or in simulated workplace.
Tasks are to be performed to the level of proficiency and within the time limits expected in a workplace. 

Assessors are responsible for ensuring that the person demonstrating competency has access to:
· relevant and current WHS legislation, quality policies and procedures, environmental requirements, and codes of practice
· technology to access information 
· others in the plumbing and services sector to enable communication and interaction 
Links
Companion Volume Implementation Guide: to be added 
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