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This is our work-in-progress update to CPPPMT3009A Advise clients on pest management options: https://training.gov.au/Training/Details/CPPPMT3009A.     

We are working with industry experts to ensure the updated unit: 
· meets current and anticipated industry needs 
· complies with current Standards for Training Packages
· is written in clear understandable English.
Information on our training package review and development process is available here: http://www.artibus.com.au/project-stage. 
Summary of changes from current endorsed unit
Re-templated to meet Standards for Training Packages 2012.
List of tools and material from Range Statement now listed in Knowledge Evidence. 
Other Range Statement lists deleted or listed under different headings in Knowledge Evidence.
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Advise clients on pest management options 
Application
This unit of competency specifies the outcomes required to provide information about pest activity to clients and to advise on pest management options. The unit requires the ability to assess the nature and extent of the pest and pest activity, an understanding of client requirements, and the application of company information in order to perform the task.
No licensing, legislative, regulatory or certification requirements apply to this unit at the time of endorsement.
[bookmark: _Hlk512512031]Prerequisite Unit
Nil.
Unit Sector
Pest management.
Elements and Performance Criteria
	1. Determine client’s information requirements.
	1.1	Review work order according to company requirements and issues are clarified with appropriate persons.
1.2	Confirm specific information requirements with client according to work order and company requirements.
1.3	Assess work site for pests and pest condition according to work order and environmental, legislative and occupational health and safety (OHS) requirements.
1.4	Determine pest management method options according to work order and company requirements.

	2. Provide pest management information.
	2.1	Provide accurate information on pest management methods based on established evidence of pest conditions or activity according to company requirements.
2.2	Demonstrate evidence of pest conditions or activity according to company requirements.
2.3	Provide practical information and advice to client on selection of pest management options using interpersonal skills and communications techniques according to company requirements.
2.4	Provide opportunities for client to confirm understanding and seek clarification about pest management method options according to company requirements.
2.5	Inform client of relevant service exclusions and limitations according to legislative and company requirements.
2.6	Document evidence of pest activity or condition according to legislative and company requirements.

	3. Assist client to access additional information.
	3.1	Provide client ed with reliable documentation and publications on pest, pest condition and pest management method options for ongoing reference according to company requirements.
3.2	Provide advice on additional sources of information.
3.3	Provide information on company services according to company requirements.


Foundation Skills
As well as the foundation skills explicit in the performance criteria of this unit, candidates require: 
· customer service skills to: 
· establish rapport with clients
· gain clients’ trust
· perceive and respond to clients’ attitudes to pest problems
· skills to work safely when identifying hazards and controlling risks 
· language and literacy skills for:
· communicating clearly and concisely verbally and in writing
· requesting advice or further information
· seeking and receiving feedback
· sourcing, organising and recording information 
· interpersonal skills to:
· relate to people from diverse backgrounds
· planning and organising work: 
· accurately estimating timeframes
· scheduling efficiently
· problem-solving skills to:
· assess client needs
· select pest management options.	
Unit Mapping Information	
[bookmark: _GoBack]Supersedes and equivalent to 
Links
Companion Volume Implementation Guide: to be added. 

Assessment Requirements for CPPPMT3009A   
Advise clients on pest management options
Performance Evidence
To demonstrate competency, a candidate must meet the performance criteria of this unit by: 
· accurately identifying type of pest activity or condition
· clarifying client’s information requirements and communicate information and advice on pest management method options
· complying with company, legislative and regulatory requirements
· achieving outcomes specified in work order
· identifying hazards and risks associated with pest management
· selecting safe, effective and environmentally responsible pest management method options.
Knowledge Evidence
To be competent in this unit, a candidate must demonstrate knowledge of:
· available government services relating to pest management
· building structures and methods in relation to pest management
· climate and geographic impact on pest activity
· company management structure and procedures:
· emergency response procedures
· environment protection procedures
· injury, dangerous occurrence and incident reporting requirements
· OHS procedures:
· allergic reactions, such as contact dermatitis
· animal management and control procedures
· communication devices for remote and isolated locations:
· mobile phone
· two-way radio
· dermatoxicological control and prevention measures
· emergency procedures for contact with toxic substances:
· splashes in eye or on skin
· inhalation
· ingestion
· hazard identification and risk assessment mechanisms
· health surveillance and monitoring, such as regular blood testing
· hierarchy of hazard control procedures
· industry advisory standards
· information provided by national registration authority for chemical approval and state government authorities:
· agriculture
· environment protection
· health
· primary industry
· injury and dangerous occurrence reporting
· national and industry codes of practice
· OHS control procedures:
· health and safety plans
· job plans
· job safety analyses
· risk assessments
· safe operating practices and procedures
· safe work instructions
· safe work method statements
· routes of entry and potential symptoms of exposure to chemicals
· safe work practices for equipment, PPE and chemical storage, including interpretation of:
· material safety data sheets (MSDS)
· hazardous substance information, such as long latency periods
· safety, induction and refresher training
· selection and use of PPE and clothing appropriate to hazard
· up-to-date electrical test and tag compliance
· reporting procedures
· company requirements:
· access and equity policy, principles and practice
· business and performance plans
· client communication procedures
· client confidentiality procedures
· client service standards
· company goals, objectives, plans, systems and processes
· company issued identification badge, card or pass
· company policies and procedures
· defined resource parameters
· dress and presentation requirements
· duty of care, code of conduct and code of ethics
· emergency response and evacuation procedures
· employer and employee rights and responsibilities
· establishing operator identity with client
· internal communication channels and reporting procedures
· maintenance procedures for equipment and personal protective equipment (PPE)
· personnel practices and guidelines
· policies and procedures relating to own role, responsibility and delegation
· quality and continuous improvement processes and standards
· records and information systems and processes
· training (induction and refresher) materials
· work site access security clearance procedures
· legislation, regulations, codes of practice and industry advisory standards that apply to advising on pest management options: 
· content relating to legal implications of providing advice
· environment protection
· OHS legislation
· Australian standards, quality assurance and certification requirements
· award and enterprise agreements
· industry advisory standards and codes:
· building codes
· dangerous goods codes
· relevant Commonwealth, state and territory legislation and local government regulations that affect company operation:
· anti-discrimination and diversity
· chemical controls
· chemical register or manifests
· consumer protection legislation
· dangerous goods Acts and regulations
· declared pest (plant and animal) reporting
· environmental protection issues
· equal employment opportunity
· freedom of information
· industrial relations
· motor and commercial vehicle transportation
· motor licence and endorsement regulations
· OHS Acts and regulations
· privacy
· public health
· trade practices
· workplace consultative arrangements
· pest assessment:
· pest ecology as related to pest management operations
· types of pests relevant to the area and their life cycles, habits and harbourages
· pest management options: 
· methods:
· biological controls
· chemical and physical barrier treatments
· cultural controls
· environmental controls
· management controls
· product knowledge, including manufacturer specifications for equipment and products being used
· routes of entry and potential symptoms of exposure to chemicals
· sources of timber pest control information
· work order specifications:
· access to work site:
· timing of access
· access and egress points
· budget allocations
· completion times and dates
· dress and presentation requirements
· job requirements and tasks
· legislative and local government requirements
· OHS requirements and emergency response procedures
· requirements for working in isolated and remote locations
· resource requirements – equipment and materials
· specific client requirements:
· noise control
· sensitivity of occupants to pests or pest management
· relationships with other customer activities
· use of signage and barriers
· work schedules
· work site contact persons.
Assessment Conditions
Assessors must meet the requirements for assessors contained in the Standards for Registered Training Organisations. 
Assessment of performance must be undertaken in the workplace or in a simulated workplace environment. Tasks are to be performed to the level of proficiency and within the time limits expected in a workplace. 
Assessors are responsible for ensuring that the person demonstrating competency has access to:
· suitable work site or other venue
· suitable equipment
· equipment operating manuals and MSDS
· plain English version of relevant statutes and procedures
· relevant databases and information
· work order instructions, work plans and schedules, and policy documents
· assessment instruments, including personal planner and assessment record book.
Links
Companion Volume Implementation Guide: to be added. 
