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This is our work-in-progress update to CPPPMT3006 Manage pests by applying pesticides: https://training.gov.au/Training/Details/CPPPMT3006.  

We are working with industry experts to ensure the updated unit: 
· meets current and anticipated industry needs 
· complies with current Standards for Training Packages
· is written in clear understandable English.
Information on our training package review and development process is available here: http://www.artibus.com.au/project-stage. 
Summary of changes from current endorsed unit
Re-templated to meet Standards for Training Packages 2012.
List of tools and material from Range Statement now listed in Knowledge Evidence. 
Other Range Statement lists deleted or listed under different headings in Knowledge Evidence.
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Manage pests by applying pesticides 
Application
This unit of competency specifies the outcomes required to apply pesticides safely and efficiently and according to directions on manufacturers’ labels in order to manage non-timber pests in residential, commercial and industrial premises.
The unit covers assessing the nature and extent of the pest and pest activity, and gaining a thorough understanding of client requirements and company information, in order to manage the pest problem. The selection of appropriate equipment, pesticides and methods is essential for performing the task safely and efficiently.
The unit supports pest management technicians responsible for applying pesticides that may affect public health, work health and safety, and the amenity of the community and the environment.
The unit does not apply to non-chemical pest management, where the environment is modified to manage pests; or to fumigation methods of pest and organism management or inspection and management of timber pests. 
Licensing, legislative, regulatory or certification requirements apply to pest management in some States. Relevant state and territory regulatory authorities should be consulted to confirm those requirements.
[bookmark: _Hlk512512031]Prerequisite Unit
Nil.
Unit Sector
Pest management.
Elements and Performance Criteria
	1. Inspect work site and identify pests and pest activity.
	1.1	Access work site and establish contact with client or nominated representative, according to client and company requirements.
1.2	Review work order and clarify client requests and issues with appropriate persons.
1.3	Determine inspection method and select and check inspection equipment according to work order and client and company requirements.
1.4	Identify hazards relating to inspection of work site and assess and control risks according to relevant company and compliance requirements.
1.5	Examine site buildings and environment and identify types of pest, extent of pest activity and potential for pest activity according to work order and company requirements.

	2. Develop pest management plan and discuss with client.
	2.1	Select pest management methods according to type and extent of pest and pest activity, potential for pest activity, work order, manufacturer specifications, and relevant company and compliance requirements.
2.2	Develop pest management plan according to client, and relevant company and compliance requirements. 
2.3	Advise client of proposed pest management plan according to work order and company requirements and invite and response to questions.
2.4	Confirm client approval to proceed with implementation of pest management plan according to company requirements.

	3. Prepare work site for pest management.
	3.1	Identify hazards relating to the application of pesticides at the work site, conduct risk assessment and determine hazard control measures according to manufacturer specifications and safety data sheets (SDS).
3.2	Determine size and usage pattern of work site to ensure safety of personnel and efficient use of application equipment and pesticides.
3.3	Install signage and barriers according to legislation or industry best practice to maximise protection of public health and safety during treatment operations.
3.4	Identify factors preventing completion of work order and advise appropriate persons promptly.

	4. Select and prepare equipment and pesticides required to implement pest management plan.
	4.1	Select and use suitable personal protective equipment (PPE) according to manufacturer specifications and SDS.
4.2	Select, assess and check application equipment for operational effectiveness according to manufacturer specifications and company and compliance requirements.
4.3	Adjust equipment to suit operator’s requirements according to manufacturer specifications.
4.4	Select pesticides according to risk assessment, pest management plan and manufacturer specifications.
4.5	Calculate pesticide quantities required for work order according to manufacturer specifications and compliance requirements.
4.6	Mix or prepare pesticides according to product label directions.
4.7	Calibrate pump sprayer and check nozzles and flow rate according to manufacturer instructions for operator maintenance and requirements for surface being treated.

	5. Apply pesticides.
	5.1	Treat work site internally and externally as required, using equipment and pesticides identified in pest management plan.
5.2	Apply pesticides using safe operating practices according to manufacturer specifications and company and compliance requirements.
5.3	Respond to emergency situations using emergency response procedures according to manufacturer specifications, and relevant company and compliance requirements.

	6. Finalise work and complete documentation.
	6.1	Collect and remove equipment, pesticides and waste from work site according to work order and company and compliance requirements.
6.2	Remove and dispose of waste arising from accidental spillages or contamination is of according to company policy, manufacturer specifications and compliance requirements.
6.3	Restore work site according to work order, client requests, and company and compliance requirements.
6.4	Eliminate hazards prior to handover according to company and compliance requirements.
6.5	Advise client of residual hazards and site re-entry periods according to product labels and SDS. 
6.6	Remove signage and barriers when work site is available for re-use, according to work order and company and compliance requirements.
6.7	Notify appropriate persons of further hazard reduction or necessary rectification measures according to company and compliance requirements.
6.8	Complete and distribute regulatory and company documentation according to legislative and company requirements.

	7. Clean, safety check and store equipment.
	7.1	Clean and decontaminate equipment and PPE according to manufacturer specifications and company and compliance requirements.
7.2	Safety check equipment and PPE and record required maintenance according to manufacturer specifications and company and compliance requirements.
7.3	Store cleaned equipment and PPE according to company requirements and to allow ready access and re-use.
7.4	Transport and store pesticides according to manufacturer specifications and company and compliance requirements.
7.5	Dispose of waste that was removed from site according to work order and company policy, manufacturer specifications and relevant jurisdictional legislative requirements.
7.6	Treat exposed skin to remove any contamination according to manufacturer specifications and company and compliance requirements.


Foundation Skills
As well as the foundation skills explicit in the performance criteria of this unit, candidates require: 
· learning skills to:	
· draw on prior knowledge of pests and pest activity to determine the scope of inspections required at new sites and to select effective pest management methods for the types of pests identified
· numeracy skills to:	
· read and interpret numerical data manufacturer labels and SDS for pesticides in order to dilute and mix pesticides in the correct ratio
· calculate areas for pesticide application and estimate volumes of pesticide required
· oral communication skills to:	
· confirm understanding of client’s pest problem and related requests and issues using strategies that include questioning and summarising 
· confirm clients’ understanding of chemical control aspects of pest management plan, including hazards associated with pesticide use and timeframes for site re-entry
· reading skills to:
· read and interpret directions and safety instructions:
· pesticide labels
· equipment manuals
· work orders
· writing skills to:	
· prepare client information, including invoices
· record information on regulatory and workplace documentation, such as equipment maintenance records
· planning and organising skills to:	
· plan and organise inspection and pest management activities, including identifying risks and accessing relevant resources, such as manufacturer specifications and SDS.
Unit Mapping Information	
[bookmark: _GoBack]Supersedes and equivalent to.
Links
Companion Volume Implementation Guide: to be added. 

Assessment Requirements for CPPPMT3006   
Manage pests by applying pesticides
Performance Evidence
To demonstrate competency, a candidate must meet the performance criteria of this unit by selecting and applying pesticides internally and externally as required, in order to manage pests in three premises selected as follows:
· three residential premises with different types of construction, or
· three different commercial premises with different uses, or
· a mix of three different residential and commercial premises.
The following different pests must be managed during work across the three premises:
· ants
· cockroaches
· rodents
· spiders.
In doing the above, the person must also: 
· achieve outcomes as specified in work orders
· apply knowledge of emergency response procedures, as required
· assess the work site and identify hazards associated with pest management
· identify types of pests, pest activity and the potential for pest activity
· comply with company and compliance requirements
· control risks by applying knowledge of the hierarchy of hazard control
· select and use safe, effective and environmentally responsible pest management methods
· select, check and use appropriate equipment, materials and personal protective equipment (PPE) for the task.
Knowledge Evidence
To be competent in this unit, a candidate must demonstrate knowledge of:
· chemicals’ routes of entry into human body and potential symptoms of exposure
· company policies and procedures relevant to managing pests by applying pesticides:
· company equipment maintenance and servicing procedures
· health and safety procedures:
· safe manual-handling techniques
· safe work practices for using equipment, including PPE:
· PPE:
· appropriate eye, ear and respiratory protection
· first aid kit appropriate to the task and location
· site-specific PPE and clothing requirements
· soap and towel
· sun protection
· injury, dangerous occurrence and incident reporting
· site arrival, sign-in and pre-work preparation procedures
· work documentation and reporting procedures
· compliance requirements relevant to applying pesticides to manage pests: 
· Australian standards, quality assurance and certification requirements relating to the use of pesticides
· industry guides, advisory standards and codes of practice relating to the use of pesticides
· commonwealth, state and territory legislation and local government regulations relating to the use of pesticides:
· consumer protection 
· dangerous goods 
· licensing requirements for pest management
· pesticide registers and manifests
· pesticide use
· privacy
· environmental requirements relating to the use of pesticides:
· clean up, containment or isolation of hazards
· company policies and guidelines
· emergency chemical spill control measures
· hazardous materials handling
· regulations, by-laws and guidelines of environmental protection agencies and government departments
· waste handling and disposal
· public health and safety requirements relating to the use of pesticides:
· licence endorsements and conditions or limitations
· occupant notifications
· record of site conditions
· regulatory requirements
· warning signs
· work health and safety requirements relating to the use of pesticides:
· injury, dangerous occurrence and incident reporting
· manual handling
· procedures for hazard identification, risk assessment and hazard control, including hierarchy of hazard control
· requirements of national registration authority and state government authorities
· site inductions and client safety requirements 
· use of safe work methods, including use of pesticides according to manufacturer labels
· content and industry terms used in work order specifications 
· the following aspects of pest assessment:
· pest ecology in relation to pest management operations
· relevant pest biology, including life cycles, habits and harbourages
· pest management methods: 
· humane euthanasia procedures
· pesticide controls associated with managing pests in a range of environments, conditions, industries and premises
· product knowledge, including manufacturer specifications for equipment and products being used:
· equipment:
· bait stations
· electrical dust applicator
· hand puffer
· pump up sprayer
· pesticides:
· insecticides
· rodenticides
· risks of effect of pesticides on public health and environment
· types of pesticides and relevant handling information:
· chemical group, target site and mode of action
· surfaces/substrates and suitable formulation types 
· application/spray patterns
· application methods:
· applying pesticide liquids, powders, gels and granules 
· installing and securing baits
· space treatments:
· preparation
· no-entry notification
· application
· ventilation
· re-entry process
· hazard controls.
Assessment Conditions
Assessors must meet the requirements for assessors contained in the Standards for Registered Training Organisations. 
Assessment of performance must be undertaken in the workplace or in a simulated workplace environment. Tasks are to be performed to the level of proficiency and within the time limits expected in a workplace. 
Assessors are responsible for ensuring that the person demonstrating competency has access to:
· equipment:
· application equipment
· inspection equipment
· PPE
· signage and barriers
· materials:
· pesticides suitable for the tasks
· contingencies:
· emergency response in the case of pesticide spillage, skin contact or inhalation
· specifications:
· company procedures, including safe work methods
· manufacturer manuals and specifications for equipment and materials
· plain English guides to relevant legislation, regulations, standards and codes of practice
· safety data sheets
· work order
· physical conditions:
· three premises with pest management problems as specified in the performance evidence
· site induction, as required
· relationships with team members and supervisor:
· a person may work independently or in a team
· relationship with client:
· consultation with client regarding recommended pest management plan is essential
· timeframe:
· according to work order.
Links
Companion Volume Implementation Guide: to be added. 
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