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This is a new unit to meet industry needs for investigators who locate subjects.
We are working with industry experts to ensure the unit: 
· meets current and anticipated industry needs 
· complies with current Standards for Training Packages
· is written in clear understandable English.
Information on our training package review and development process is available here: http://www.artibus.com.au/project-stage. 
Summary of changes from current endorsed unit
New unit
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Investigate and locate subjects
Application
This unit specifies the skills and knowledge required to locate subjects using investigative search techniques.  It includes researching the subject’s background information and possible whereabouts, searching open source intelligence, databases, public records and documentation, and identifying and following leads to trace and locate the subject.
A person working at this level would be expected to take responsibility for organising and completing tasks assigned to them without close supervision.
This unit may form part of the licensing requirements for people engaged in investigative services in those states and territories where these are regulated activities.
[bookmark: _Hlk512512031]Prerequisite Unit
None.
Elements and Performance Criteria
	1. Plan investigation and profile subject.
	1.1	Review work instructions, procedures and workplace policies to ensure required authorisations and compliance with legal rights and responsibilities when investigating and locating subjects.
1.2	Clarify investigation and client requirements in consultation with relevant persons.
1.3	Check validity of client intentions and information obtained as part of investigative brief to ensure compliance with ethical obligations.
1.4	Conduct research to gather background information on subject and identify possible contacts and locations.
1.5	Assess and verify the reliability of available data and plan investigation activities to meet required timeframes.

	2. Conduct investigation to locate subject. 
	2.1	Make field calls to identify and follow leads to trace subject.
2.2	Search open source intelligence and databases to identify and follow leads to trace subject.
2.3	Examine public records and documentation to identify and follow leads to trace subject.
2.4	Review search results to identify and follow alternative search avenues to locate subject.

	3. Report investigation findings.
	3.1	Document times, dates, occurrences and results of investigation activities.
3.2	Analyse investigation findings and recommend further actions to meet work instructions.
3.3	Present report to relevant persons within agreed timeframes.


Foundation skills
As well as the foundation skills explicit in the performance criteria of this unit, candidates require: 
· reading skills to interpret information in diagrammatic and numerical formats such as photographs, maps, addresses and phone numbers
· speaking skills to use questioning and active listening during field calls
· technology skills to use computers and software to access and search a range of online sites and databases
· problem-solving skills to recognise leads and verify the reliability of information.
Unit Mapping Information
No equivalent unit.
Links
Companion Volume Implementation Guide: to be added 

Assessment Requirements for CPPSEC3XXX
Investigate and locate subjects
Performance Evidence
To demonstrate competency, a candidate must meet the performance criteria of this unit by investigating and locating three different subjects.
Knowledge Evidence
To be competent in this unit, a candidate must demonstrate knowledge of:
· workplace policies and procedures that ensure compliance with legislative and regulatory requirements when investigating and locating subjects:
· authorities and legal rights of investigators
· actions that may result in breach of confidence, privacy or other offence under legislation
· duties of the investigator to follow instructions, act in person and act in the interests of the client
· rights of subjects including privacy and protection of reputation
· work health and safety (WHS) requirements
· methods for verifying the validity and reliability of information gathered as part of an investigation
· search techniques used to locate subjects using:
· internet browsers and search tools
· investigator databases
· open source intelligence including deep web research and social media analysis
· public records including property documents, work and court records
· interviews with known associates, colleagues and neighbours
· types of field calls that can be made when searching for subjects
· types of investigative behaviours that are unethical, illegal or represent misconduct.
Assessment Conditions
Assessors must meet the requirements for assessors contained in the Standards for Registered Training Organisations.
All individuals engaged by a licensed RTO for security licensing purposes must hold both a security trainer’s licence (where such a licence exists within the relevant jurisdiction) and the licence that authorises the security activities about which the individual is training/assessing.  Regulators may impose other assessor conditions to meet jurisdictional assessment requirements.
Assessment must be conducted in the workplace or in a simulated workplace environment. Candidates must be provided with:
· work instructions and associated documentation for investigating and locating subjects to meet performance evidence requirements
· office equipment, technology, software and consumables required to meet the performance evidence.
Links
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