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	UNIT CODE
	CPPFPSM3103

	UNIT TITLE
	Apply work health and safety requirements to identify and control routine service hazards and risks

	APPLICATION
	This unit specifies the skills and knowledge required to apply workplace health and safety (WHS) requirements to identify and control hazards and risks associated with the routine service of fire protection systems and equipment.
It applies to fire protection technicians who perform routine servicing of a range of fire protection equipment and systems, and inspect and test fire-related essential safety measures at clients’ premises.
This unit may form part of the licensing requirements for persons engaged in routine servicing of fire protection systems and equipment in those states and territories where these are regulated activities.

	PREREQUISITE UNIT
	Nil

	ELEMENTS
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe what needs to be done to demonstrate achievement of the element.

	1. Participate in site induction and follow work health and safety (WHS) procedures.
	1.1 Undertake site induction, locate emergency equipment and review emergency and evacuation procedures.
1.2 Review and follow organisational WHS policies, procedures and documentation for routine service activities.

	2. Plan and prepare to work safely.
	2.1 Review work instructions for routine service activities, types of fire protection systems and equipment to be serviced, and service location.
2.2 Schedule travel to allow sufficient time to reach service destination using safe travelling speeds and measures to manage work-related fatigue.
2.3 Complete job safety analysis (JSA) detailing work activity steps and corresponding tools, equipment, materials, hazards and risk control measures.
2.4 Select and check service tools and equipment, including personal protective equipment (PPE), and report or rectify faults following workplace requirements.
2.5 Consult with relevant persons to share WHS information.

	3. Identify, control and report hazards associated with routine service activities.
	3.1 Inspect routine service work area to identify actual and potential hazards.
3.2 Install barricades, hoardings or signage in the work area to manage hazards.
3.3 Assess hazard risk levels and apply risk control measures.
3.4 Communicate hazards to relevant persons and complete WHS documentation.

	4. Follow safe work practices to use electricity.
	4.1 Check electrical equipment, leads and power boards to verify safe working order, and report faults.
4.2 Determine and use the safest source and route for electrical supply 
4.3 Follow manufacturers’ instructions to disconnect or isolate equipment from its electricity supply before conducting routine service activities.

	5. Follow safe work practices to move loads.
	5.1 Estimate size, weight and relocation distance of load to be moved.
5.2 Plan relocation route to storage location to minimise risk to the load, self and others associated with lifting, carrying, set down and movement.
5.3 Use safe manual-handling techniques and mechanical-handling aids to lift, carry and set-down load. 
5.4 Check relocated load to confirm stability and verify that the storage location meets requirements.

	6. Follow safe work practices to handle hazardous materials.
	6.1 Identify hazardous materials used in the fire protection industry.
6.2 Review and follow safety data sheets (SDS) to safely handle hazardous materials.
6.3 Comply with regulations to protect the environment when handling hazardous materials.

	FOUNDATION SKILLS
This section describes the language, literacy, numeracy and employment skills essential to performance in this unit but not explicit in the performance criteria: 
· writing skills to:
· complete WHS, hazard, accident or incident reports
· record sequential and logical task, hazard and risk information using JSA sheets
· reading skills to interpret safety signs and instructions that may be in diagrammatic and pictorial forms
· numeracy skills to:
· schedule travel time
· estimate weight, size and distance when moving loads
· problem solving skills to assess:
· safe movement paths for loads
· risks for different types of hazards.

	UNIT MAPPING INFORMATION
	No equivalent unit

	LINKS
	Companion volumes to this training package are available at the VETNet website: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=6f3f9672-30e8-4835-b348-205dfcf13d9b





	TITLE
	Assessment requirements for CPPFPSM3103 Apply work health and safety requirements to identify and control routine service hazards and risks

	PERFORMANCE EVIDENCE

	To demonstrate competency in this unit, a candidate must meet the performance criteria of this unit by applying workplace health and safety (WHS) requirements to identify and control hazards and risks associated with the routine service of fire protection systems and equipment at three different work sites.
All work must be performed to the standard required in the workplace and must comply with laws and regulations, Australian Standards, work health and safety (WHS) and environmental requirements, manufacturers’ specifications and workplace requirements.

	[bookmark: _Hlk488743437]KNOWLEDGE EVIDENCE
To be competent in this unit, a person must demonstrate knowledge of:
· workplace policies and procedures that ensure compliance with WHS regulations, standards and legal rights and responsibilities when conducting routine service of fire protection systems and equipment:
· dangerous goods
· environmental protection
· Fire protection industry association’s information bulletins and Good Practice Guides
· state, territory and commonwealth WHS legislation, regulations, standards and codes
· action to take when a breach of WHS regulation, policy or procedures occurs when conducting routine service activities
· emergency response and evacuation procedures
· causes and effects of fatigue associated with work-related driving
· hazards and risks associated with work-related driving and the control measures for each:
· adverse weather conditions
· in-vehicle distractions
· driver fatigue
· inappropriate or unsafe use of vehicles
· hazards and risks that may be encountered when conducting routine service of fire protection systems and equipment, and the control measures for each:
· asbestos
· batteries
· confined spaces
· discharge of fire suppression materials including gases, powders and liquids
· electrical
· hazardous materials including foams and gaseous agents
· insect and spider bites
· manual handling
· manufacturing and mobile plant and equipment
· pressurised containers and cylinders
· work at heights
· work on vehicles and machinery
· [bookmark: _GoBack]precautions to be taken when undertaking routine service on live electrical equipment:
· emergency lighting systems
· detection and alarm systems
· mechanical ventilation systems
· pumps
· purpose of, and methods for using mechanical-handling aids to safely move loads:
· hand trucks
· hooks
· lifting magnets
· lifting straps
· suction grips
· trolleys
· risk assessment methods
· safe manual-handling techniques to be used when lifting, pushing, pulling or carrying loads, including:
· situations requiring use of mechanical-handling aids
· implications of not using safe manual-handling techniques when moving loads
· safe storage, transport and handling of dangerous goods and hazardous substances:
· labelling and signage
· registers of substances
· safety data sheets (SDS)
· separation of incompatible substances
· spill control and clean up
· types and purpose of personal protective equipment (PPE) used in the fire protection industry:
· dust masks
· ear muffs or plugs
· gloves
· hard hats
· high visibility vests
· overalls
· safety boots or shoes
· safety cages
· safety glasses or goggles
· types of common safety signs and meanings of colours, shapes and symbols
· types, purpose and importance of WHS documentation:
· accident reports
· hazard reports
· incident reports
· job safety analysis (JSA)
· SDS
· safe work method statements (SWMS)
· types, possible locations and risks of asbestos containing materials (ACMs), including serpentine and amphibole groups, and their use in common building materials
· tools and equipment prohibited from being used near identified ACMs.

	ASSESSMENT CONDITIONS 

	Assessors must satisfy the requirements for assessors listed in the Standards for Registered Training Organisations. 
Assessment must be conducted in the workplace or in a simulated workplace environment. Tasks are to be performed to the level of proficiency and within the time limits expected in a workplace. 
Assessors are responsible for ensuring that the person demonstrating competency has access to:
· industry-standard tools and equipment used when applying WHS requirements to identify and control routine service hazards and risks:
· hand and power tools
· manual handling aids
· PPE
· fire protection equipment to be relocated, as listed in the performance evidence
· documentation including JSA sheets and SDS for a variety of hazardous materials used in the fire protection industry
· workplace WHS policies and procedures and routine service work instructions to allow achievement of the performance evidence
· state, territory and commonwealth WHS legislation, regulations, codes and standards.

	LINKS
	Companion volumes to this training package are available at the VETNet website: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=6f3f9672-30e8-4835-b348-205dfcf13d9b
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